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How to register on the Mobility-Online Portal 

 

Dear students, 

 

These are step-by-step instructions on how to register for the Certificate of Intercultural Competence of 

the International Office at the University of Bonn. 

 

In case of technical or general questions on the Certificate of Intercultural Competence, please contact 

zertifikat@uni-bonn.de. 

 

If you have questions on how to register, please read these introductions first. As the International Office 

processes a high number of registrations, individual questions can only be answered if they are not 

addressed in the instructions. 

Step 1: Login on the Mobility-Online portal home page 

 

Step 2: Enter your information to register online 

 Once you have completed your authentication,

 the registration form will open subsequently. 

 

 Please carefully complete the online form. The  

International Office will process your information 

as provided in the online form. Please note the 

provided info in the form or under the inserted 

question mark symbols. 

 

 If you cannot submit your registration form,  

           check for an error message at the top of the form. 

 

 Confirm your information by pressing [Send  

application]. 

 

 

 Log in with your Uni ID and respective password at: 

 

German 

 

English 

 

Accept the terms of use and transmission of information. 

(If you have logged in via the single sign-on system Shibboleth before, e.g. on 

the ULB website, you can skip this step) 

mailto:zertifikat@uni-bonn.de
https://mobility-international.uni-bonn.de/mobility/BewerbungServlet?identifier=BONN01&kz_bew_pers=S&kz_bew_art=OUT&aust_prog=ZERTIFIKAT&sprache=de
https://mobility-international.uni-bonn.de/mobility/BewerbungServlet?identifier=BONN01&kz_bew_pers=S&kz_bew_art=OUT&aust_prog=ZERTIFIKAT&sprache=en
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 You will receive the following notification: 

 
 After submitting your registration, you will receive an automatically generated confirmation email 

(subject: “Certificate of Intercultural Competence: Welcome!”, sent by zertifikat@uni-bonn.de) to the 

address you have provided in the registration form. This email contains the access link to your 

Mobility-Online account: 
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 Use the link in that email to log into the Mobility-Online portal and complete your personal information. 

The link leads to the following page: 

 

 

 If you did not receive said email (please also check your spam folder!), follow this link: https://mobility-

international.uni-bonn.de to return to the original input screen.  

 

 

 

Step 3: Upload documents to receive points for the Certificate 

 After completing the registration, your participation in the Certificate of Intercultural Competence is 

listed in your Mobility Online account. 

 It is now possible to upload information on activities that count towards the Certificate of Intercultural 

Competence as well as documents as proof. Please use the button “Complete and upload”. 

 

Click LOGIN to return to the original 

HRZ input screen.  

 

If you have issues with the registration links or receive error messages, try opening the link in a 

new browser window or restarting your browser altogether. 

 

https://mobility-international.uni-bonn.de/mobility/SOPCheckOIOSAMLServlet?identifier=BONN01&sprache=de
https://mobility-international.uni-bonn.de/mobility/SOPCheckOIOSAMLServlet?identifier=BONN01&sprache=de
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 On the following page, please click on “edit”. Please use “Save and forward” or “Save and back” to skip 

between the four components. In the following, component A1: Study abroad serves as example.  

 

 
 

 

 After selecting your type of stay depending on if you participated in an Exchange program, e.g. Erasmus, 

or if you organized your stay abroad yourself as a Freemover, please fill in all the information needed 

and upload one proof of your stay. 
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Step 4: Feedback Form 

 

 After finishing three out of four components, please fill in the Feedback Form in Mobility Online. Please 

click on “complete” to open the Feedback Form. After completing the form, you can pick up your 

Certificate for Intercultural Competence during the office hour for the Certificate. If the office hour is 

not taking place in person due to precautionary measures, we will arrange a postal delivery. 
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