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Definition of Definition of ““KnowledgeKnowledge””

•• What is knowledge?What is knowledge?

“Ultimately all factual knowledge is derivable from 
experience” (Bertrand Russell).
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A A sociologicalsociological definitiondefinition of of 
knowledgeknowledge

KnowledgeKnowledge isis defineddefined „„asas a a capacitycapacity
forfor socialsocial actionaction““ (Stehr 1994:95)(Stehr 1994:95)

KnowledgeKnowledge maymay bebe usedused oror leftleft
unusedunused. . 
K K dependsdepends on on socialsocial conditionsconditions and and isis
relatedrelated to to socialsocial power (power (socialsocial
capitalcapital))
K K isis informationinformation thatthat changeschanges
somethingsomething oror someonesomeone (Drucker 1989:251) (Drucker 1989:251) 
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Characteristics of KnowledgeCharacteristics of Knowledge
DISCUSS !DISCUSS !

•• How to measure Knowledge ?How to measure Knowledge ?
•• How can knowledge be How can knowledge be 

transmitted? transmitted? 
•• Transaction: What do we know Transaction: What do we know 

about the costs of transmitting about the costs of transmitting 
knowledge? knowledge? 

•• GGoods are normally succumbed oods are normally succumbed 
to the law of diminishing returns. to the law of diminishing returns. 
What about knowledge?What about knowledge?
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Characteristics of Characteristics of 
KnowledgeKnowledge

as a Factor of Productionas a Factor of Production

1.1. Knowledge is more difficult to measure Knowledge is more difficult to measure 
than the other factors.than the other factors.

2.2. Once it has been produced it can easily Once it has been produced it can easily 
be reproduced or copied and transaction be reproduced or copied and transaction 
costs are low. costs are low. 

3.3. Whereas other goods are succumbed to Whereas other goods are succumbed to 
the law of diminishing returns, the law of diminishing returns, 
knowledge experiences rising marginal knowledge experiences rising marginal 
utilityutility

4.4. Software pirating, knowledge poaching Software pirating, knowledge poaching 
and industrial espionage are part of the and industrial espionage are part of the 
knowledge societyknowledge society

Hackers are the 
Robin Hoods of 
modern 
knowledge 
society. 

DISCUSS!
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TransitionTransition HypothesisHypothesis

The transition from one type of The transition from one type of 
society to another takes place, society to another takes place, 
because a new innovative because a new innovative 
productivity factor is introducedproductivity factor is introduced..
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TransitionTransition

The transition The transition 
from one type from one type 
of society to of society to 
another takes another takes 
place, because place, because 
a new a new 
innovative innovative 
productivity productivity 
factor is factor is 
introducedintroduced: : 
KNOWLEDGEKNOWLEDGE Industrial society to knowledge society

"Value is now created 
by 'productivity' and 
'innovation', both 
applications of 
knowledge to work"
(Drucker 1994).
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KnowledgeKnowledge--Based EconomyBased Economy

“A Knowledge-Based Economy is an 
economy in which the production, 
distribution, and use of knowledge is the 
main driver of growth, wealth creation 
and employment across all industries.”

APEC Economic Committee (2000), Towards Knowledge Based 
Economies in APEC, APEC Secretariat.
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UNESCO World report: Towards Knowledge Societies. Paris: UNESCO 2005

Knowledge SocietiesKnowledge Societies

„„A knowledge A knowledge 
society is a society society is a society 
that is nutured by that is nutured by 
its diversity and its its diversity and its 
capacitiescapacities““ (p.17)(p.17)

„„Knowledge is a Knowledge is a 
potent tool in the potent tool in the 
fight against fight against 
povertypoverty““ (p.20)(p.20)
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Knowledge Societies 1Knowledge Societies 1

HiHigher average standard of gher average standard of 
educationeducation and a growing proportion and a growing proportion 
of its labour force are employed as of its labour force are employed as 
knowledge workersknowledge workers
Its industry produces products with Its industry produces products with 
integrated integrated artificial intelligenceartificial intelligence
Its organisations are transformed Its organisations are transformed 
into into intelligent organisationsintelligent organisations
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Knowledge Society 2Knowledge Society 2

There is increased organised There is increased organised 
knowledge in the form of knowledge in the form of 
digitalised expertisedigitalised expertise
There are There are multiple centresmultiple centres of of 
expertise and a expertise and a polycentricpolycentric
production of knowledgeproduction of knowledge
TThere is a distinct here is a distinct epistemic epistemic 
cultureculture of knowledge production of knowledge production 
and knowledge utilisationand knowledge utilisation
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Model of theModel of the Global Global KK--SocietySociety

TheThe CBD of large CBD of large citiescities areare connectedconnected
throughthrough IT IT and form an institutionalisedand form an institutionalised
global knowledgeglobal knowledge network....network....

ThisThis createscreates oneone „„global global citycity““, , oneone
global global „„knowledgeknowledge societysociety““

TheThe CBDsCBDs areare surroundedsurrounded byby "Localities"Localities„„ -- by by 
cultural diversitycultural diversity
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Model of theModel of the Global Global KK--SocietySociety

Production sites areProduction sites are connectedconnected throughthrough IT IT 
and form an institutionalisedand form an institutionalised global global 
poduction network (GPN)....poduction network (GPN)....

ThisThis createscreates aa knowledgeknowledge--sharing sharing 
„„GPNGPN““

FactoriesFactories draw their workforce fromdraw their workforce from
culturally diverse"Localitiesculturally diverse"Localities„„ and use local Kand use local K
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ThankThank youyou forfor youryour attentionattention..
Any further questions?Any further questions?


